PSYCHOLOGY
Time : 3 Hrs. October - 2015 Marks : 80

Q.1.(A) Complete the following statements by selecting the appropriate words
given below: (5)

(1) The Army Alfadaskist 5. .0 vie test of intelligence.
(a) group (b) individual (c) performance
G N e R people are outgoing and talkative.
(a) Introvert (b) Extrovert (c) Ambivert
(3) The term ‘attitude’ was first used by s aniiannd, .
(a) Herbert Spencer (b) Alfred Binet (c) Richard Lazarus
(4) The game of tug-of-war is an example of ........ceeiiiiiennee ;
(a) intergroup conflict (b) group polarization (c) social loafing
(Y S AR e . described three perspectives to the human-environment
relationship. (a) Stokols (b) Benjantin (c) Sartre

(B) Match the following pairs from group ‘A’ and ‘B”; (5)
Group ‘A’ Group ‘B’
(1) Neuroticism {a) Herbert Benson
(2) Relaxation technique (b) Counselling skills
(3) Irrational fear (c¢) Bibb Latane
(4) Bargaining (d) The Big Five Factors
(5) Empathy (e) Phobia
(f) Conflict resolution strategy

(C) Write whether the given statements are True or False: (5)
(1) A person with IQ 75 is said to be average.
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(2) Abnormal psychology is the study of symptoms and treatment of psychological
disorders.

(3) Prejudice refers to positive or negative evaluation of members of a particular group.
(4) Empathy and sympathy are synonymous terms. :
(5) Cities encounter more environmental problems.

(D) Answer the following questions in ‘one’ sentence each: (5)
(1) Who is considered as the father of intelligence tests?

(2) What is feedback?

(3) Name the three stages of General Adaptation Syndrome.

(4) How many axes are there in multiaxial classification system of psychological
disorders?

(5) Name the three components of attitude.

Q.2. Answer the following questions in 30 to 40 words each (Any FIVE): (10)
(1) What is intelligence?
{2) Explain the types of interview.
(3) What is stress?
(4) Explain the role of imitation in attitude formation,
(5) What is social influence?
(6) What are the misconceptions about counselling?
(7) Explain the characteristics of Individual Intelligence Tests.
(8) What are the message characteristics of ‘change of attitude’?

Q.3.Explain the following concepts in 25 to 30 words each (Any FOUR): (8)
(1) Intelligence Quotient (I. Q) (2) Environment (3) Personality

(4) Prejudice (5) Compliance (6) Environmental stress
(7) Attitude

Q.4. Give pyschological reasons for the following in 30 to 40 words each (Any FIVE): (10)
(1) Aptitude tests are used in Vocational guidance.
(2) A salesman should be extrovert.
(3) The counsellor needs to be aware of professional standards and ethical codes.
(4) Attitudes are important,
(5) Schizophrenia is a severe psychological disorder.
(6) It is difficult to break the vicious cycle of poverty.
(7) Body language is important in communication.
(8) Moderate stress is necessary for good performance.

Q.5. Write short notes in 50 to 60 words each (Any FOUR): (12)
(1) Emotional intelligence (2) Projective techniques
(3) Time management - way of reducing stress (4) Anxiety disorders

(5) Instrumental conditioning in attitude formation
(6) Environment effects on human behaviour
(7) Active listening
Q.6. Answer the following in 100 to 150 words each with the help of the following
points (Any TWO): (10)
(1) Factors influencing personality— :
(a) Family (b) School (c) Neighbourhood (d) Peer group
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(2) Types of conflict of motives—
(a) Approach-Approach conflict (b) Avoidance-Avoidance conflict
(c) Approach-Avoidance conflict (d) Double Approach-Avoidance conflict
(3) Human influence upon environment—
(a) Noise (b) Pollution (c) Crowding (d) Natural disaster
Q.7. Answer the following in 200 to 300 words each: (Any ONE) (10)
(1) Explain major psychological disorders.

(2) What is “intergroup conflict’? Explain the causes of intergroup conflict.
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